MINISEMINARS appropriate questions that physicians should ask themselves and their potential employers. Tips for successful interviewing and placement will be provided by an experienced and highly successful private practice employer. Considerations for those seeking an academic position will also be explored. An attorney will provide insight into negotiation of a fair contract and benefits package from both the employer and employee standpoint. Avoidance of common pitfalls will also be discussed. Issues specific to women in otolaryngology contract negotiation will be addressed, as well. This miniseminar will conclude with an interactive question and answer session.
Program Description: The Surgical Consumer Assessment of Healthcare Providers and Systems (SCAHPS®) is a standardized tool sponsored by the American College of Surgeons and the Surgical Quality Alliance that asks consumers and patients to report on and evaluate their experiences and satisfaction with their surgical care. The survey covers topics such as communication skills of providers (surgeon, anesthesiologist) and front office staff, and assesses all phases of the surgery (pre-, intra-, postoperative) for inpatient and outpatient settings.
Through presentation of both aggregate data and outlier case analysis from the AAO-HNS pilot, this interactive miniseminar aims to give attendees a practical understanding of the utility of a survey like SCAHPS for assessing patient experience given the upcoming requirements under Part IV of MOC.
Health plans, insurers, and specialty boards may use the data from the SCAHPS for quality improvement activities and other financial incentive programs. Specifically, beginning in 2011, the American Board of Otolaryngology Part IV (Evaluation of Performance in Practice) Maintenance of Certification will require assessment of the interpersonal and communication skills of the surgeon using the SCAHPS or an equivalent survey.
Given this MOC requirement, the AAO-HNSF BOD mandated the undertaking of this pilot in December 2009 to better understand the challenges and utility of assessing physician communication and the patient experience.
Educational Objectives: 1) Describe the tool itself and the utility of the scores that assess surgeon-physician communication. 2) Describe the feasibility and challenges of implementing a patient experience survey in busy academic and private otolaryngology-head and neck surgery practices. 3) Share lessons learned from outlier case analysis.
The Future of Our Specialty: Selecting and Training Residents in 2011
Terance Tsue, MD (moderator); Michael G. Stewart, MD, MPH; Joel A. Goebel, MD; Patricia Levenberg, MD, PhD; Christine B. Franzese, MD Program Description: Otolaryngology programs continue to attract some of the best medical student applicants, but there have been increasing challenges placed on residency training. ACGME, medico-legal, public expectations, and financial pressures have changed the methods in which we train residents. This miniseminar will involve an expert panel discussion of the evolving aspects of otolaryngology residency training, which will expand into a town hall-type format using the audience response system and a roaming microphone for active audience contribution. The panel will include initiating perspectives from the ACGME RRC Executive Director, President of the Otolaryngology Program Directors Organization, members of the ABOto Education Council, an Associate Dean for GME and seasoned Program Directors. The discussion will focus on the important decision steps of both the residency applicant and program in the course of training: 1) How to select the right residency program applicant, including what is known and being studied with regard to resident performance and outcomes. 2) A review of match statistics including how we compare with other competing specialties that our applicants consider. 3) The here and now in terms of the new accreditation and duty hour rules, and what remains in the near future for program accreditation (milestones, etc). What does the average otolaryngology program look like (current program accreditation statistics), and what are some best practice solutions to adapt to the changing environment. 4) The use of the Intraining examination by programs and residents in preparation for the board certification and re-certification.
Educational Objectives: 1) Learn to improve a program's resident applicant selection process to maximize resident performance and outcomes. 2) Understand how a program's match and accreditation outcomes compare nationally. 3) Understand the current and future expectations for program accreditation and training.
What's New in Quality Improvement:
What to Prepare For Brian Nussenbaum, MD (moderator); Matthew A. Kienstra, MD Program Description: Our duty as otolaryngologists to provide the best care possible depends on our ability to stay current with the literature. This important task is becoming more difficult in this era of long hours, more clinical demands, and an ever-growing body of medical literature. Additionally, key research findings that influence policies at hospitals and surgical centers are frequently not published in the usual journals read by otolaryngologists. The
